seriously and parents start to say that the situation is hopeless. They feel like they tried everything and
nothing works.
8. Asking children directly how they feel. I think asking children direct questions is overrated. It tends not
to work very well. Adults often hate to hear a child say, “I don’t know” in response to being asked how
she or he feels. Most likely they aren’t being evasive, they truly don’t know. And a lot of children feel
really uncomfortable being put on the spot and may squirm, start to act out or try to figure out the
answer they think the adult is looking for. Better to take a back door approach. Wonder out loud. “I bet
you must have been really angry when I was late to pick you up”. Sometimes children will join in to
agree, add to or modify what is being said but the trick is to look at the air and the wall and the ceiling
without requiring a response. The object is to help the child become aware of their feelings, let them
know that a range of feelings is normal and that the adult is trying to be in their ball park and can be
approached about these feelings if the child wishes. If the child’s behavior changes parents can be sure
they were on the right track and in any case they have opened a door rather than closed one.
9. Not planning for predictable difficult times. Crossing one’s fingers and hoping tomorrow will be better
tends not to be very effective. Parents are often afraid of talking about difficult times when things have
calmed down. They don’t want to go there or rock the boat. Sometimes they are simply running on
empty and haven’t noticed patterns. They simply deal with things anew as they come up.
10. Reacting and parenting from a judgmental place. Assuming child is “unappreciative” of parents or
siblings, “mean”, etc. If behavior is temperament related child is probably coping as best he or she can.
Be sympathetic and respond using techniques to fit child’s needs and abilities.
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